LAKE
RESEARCH
PARTNERS

Strategy ® Precision e Impact
AFR/CRL
1004 adults nationwide online omnibus
April 15-17, 2020

WEIGHTED FINAL

IND
TOTAL DEM /DK REP
N= 1004 428 139 398
Gender
1Y = 1T 48 43 51 53
FEMAIE .o 52 57 49 47
Region
[NT0] 1 g T<T= 1) ST 18 19 22 15
IMHOWEST ...t e e e e e e e e e e aaa s 21 21 26 19
S 01011 o TR 38 36 30 41
LT 1) ST 24 23 22 25
NEeW ENGIaNnd ........ccueiiiiiiiiiiiiic e 4 4 7 3
MiIddIE ALIANTIC ....eeeieiiie e e 14 15 15 12
East North Central........c.ooooueeiiiieeeeeeeee e 14 16 18 11
West NOrth Central.......coooveveeieieeeiiiiee e 7 6 8 8
SOUth AtIANTIC c.ceveeiie e 24 25 20 23
East SOUth Central.........coeeeeiiiiiiieieeee e 6 4 4 9
West SOULh CeNIal ......ueiiiiiiieeeee e 8 7 6 9
1Y/ (01010 r= 11 o TR 7 6 8 10
PaCITIC v 16 18 14 15
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Q1. Before the coronavirus pandemic hit in March, what was your employment status — were you:

Employed full-time.........cceeiiiii e 44 47 40 45
Employed part-time ... 13 12 9 14
UNEMPIOYE ...t 7 7 9 5
RELIEA. ... 19 19 19 19
Homemaker or stay at home parent ...........cocceeeeviiieeeininenn, 7 5 10 7
FUll-time StUAENT.......cooiiiiiiiieie e 4 5 3 4
ON diSability .......ooeeiiiiiiie i 5 4 7 4
OLNET e 1 1 0 2
NOE SUI ..t 0 0 2 0

Q2. [IF EMPLOYED (Q1 = 1 OR 2)] How much has your work life changed since the onset of the coronavirus

pandemic?
N= 572 252 68 234
Agreat deal.........ceeeiiiiiiiiiii 55 57 58 54
SOOI s 24 28 21 22
AT e 12 10 10 14
N[0 ] = L= 1| SRS RERPR 8 4 11 10
NOT SUIE ... e 0 0 0 0
A great deal /SOME ........oooiiiiiiiiiiiie e 80 85 79 76
Alittle INOt At @ll .....cooeeeiiiiiii e 20 15 21 24

Q3. [IF EMPLOYED (Q1 = 1 OR 2)] Please specify in which ways your work life has changed in the past 30 days
due to the coronavirus:

Select all that apply
N= 572 252 68 234
| am required to work from home by my employer ............. 30 36 14 29
My hours at work have been reduced............ccccvvvvvvevnnnnnns 24 27 23 22
| have been laid off or furloughed ...........cccooceiiniiiiinninen. 20 18 28 17
I am taking unpaid time off ...............ovviiiiiiiiiiis 12 13 11 11
| am taking paid time Off ..., 11 11 5 14
ONET e 8 7 5 9
My work life has not changed ...........cccoociiiiiiiii 15 9 17 20
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Q4. How much has your family life changed since the onset of the coronavirus pandemic?

Agreat deal.........ceeeiiiiiiiiiiie 39 40 30 41
SOME e 32 37 22 32
ATIHE e 21 17 33 21
NOE AL Al ..o 8 6 15 6
NOT SUIE ...ttt et be e be e bebebabeenreee 0 0 0 0
A great deal /SOME ........coooiiiiiiiiiiiie e 71 77 52 73
Alittle /INOt at @ll .....coooeriii e 29 23 48 27

Q5. Please specify in which ways your family life has changed in the past 30 days due to the coronavirus:
Select all that apply

I am working at NOMEe ..........cueviiiiiiii e 23 29 12 23
I am responsible for more childcare or home schooling ..... 18 15 13 24
Social distancing has made it more difficult or impossible

to fulfill my caretaking responsibilities ..............cccc.ee... 15 16 14 16
My partner is working at home ............ccccvvveieviiviniiinininininn, 14 17 3 15
| am quarantined from members of my household ............. 12 12 10 12
| am caretaking for a sick or aging family member ............... 6 6 4 8
[ am SICK MYSEIf......ccooiiiiiiiiii e 4 4 2 4
OhEr e 12 14 8 12
My family life has not changed..........cccoocviiiniie 30 28 48 27

Q6. Now thinking about the monthly income of your household, including everyone in your home, how much has
your household income changed since the onset of the coronavirus pandemic?

Increased significantly.............oeeveveieiiieiiieieieieieeaen 7 8 3 9
Increased somewhat...........cccceeeeeeiiiiiiiiie e, 7 7 7 6
([0 I 1 =1 o = 2 45 45 41 46
Decreased somewhat ..........ccooooeiiiiiiiiiice e, 23 24 25 23
Decreased significantly ...........cccccvveiviviiiiiiiiieiiiiiin, 17 15 22 16
NOE SUIE ... e e eaa e 1 1 1 1
INCrEASEU. .. . e eees 14 14 10 15
DECIEASEA ......cceeeiiiee et 40 40 48 38

Q7. How do you expect your household income to change in the next 30 days?

Increase Significantly.............evvveeeieieieiiiiieieieeeens 7 6 5 9
INCrease SOMEWNAL ............couuiiiiiiiieeieecee e 16 15 17 15
[N [0 I 1 =1 o = 2 48 a7 46 49
Decrease somewhat .........cccceoeeeiiiiiiiiiiie e, 15 16 12 14
Decrease significantly ..........c..oeeeiiiiiiiiiiii e 9 9 8 9
NOE SUIE ... e e e e 7 7 12 4
INCIEASE. ... it 22 21 22 24
DECIBASE .. e 23 25 19 22
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Q8. Please indicate which of the following actions your household has taken in the last 30 days, or is likely to take
in the next 30 days, to manage expenses during the coronavirus outbreak: [ROTATE 1-6 & 7-10]
Select all that apply

Carry a balance on a credit card (not pay the bill in full)..... 22 27 15 20
Take money out of a savings account ..........ccccceeeeeevicevnnnen. 21 19 17 27
Delay payments on utilities or other household expenses.. 15 18 16 12
Delay payments on a different type of loan or expense...... 11 11 12 10
Borrow money from friends and/or family ...............cccco.. 10 11 12 8
Delay payments 0N rent .........cccceeveeeeeicciiiieneeee e cesineeee e 10 11 11 7
Take money out of a retirement account .............cccocceeeenee. 8 8 9 8
Delay payments on a student loan..........cccccceevviiivineeeeeenninns 7 10 3 5
Delay payments 0n a Mortgage ..........cocveeeeriveeeenneeeeesninneens 7 8 3 7
Borrow money from a bank or credit union ..............cccccvvnes 5 5 5 6
None of the aboVe ..o, 40 36 41 43
NOU SUIE ...ttt rn e rnrnrnnnees 8 8 15 4
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Q9. SSA: Some lawmakers in Congress have proposed enacting new consumer protections for the duration of the
coronavirus crisis.

Q10. SSB: Some lawmakers in Congress have proposed enacting new consumer protections for the duration of
the coronavirus crisis as a way of preventing lenders from taking advantage of borrowers and relieving financial
pressure on individuals.

Please indicate whether you support or oppose each of the proposals below: [RANDOMIZE]
Sorted by “Support strongly”
9/10d.Stopping debt collectors from seizing stimulus
checks and unemployment benefits ..........cccoccvieeeeenn. 66 75 59 60

9/10f.Giving people who are late on their rent the
opportunity to catch up by making affordable
payments after the crisis subsides ..............c.c.c.cooeo. 63 72 56 55

9/109g.Giving people who are late on their mortgage the
opportunity to catch up by making affordable

payments after the crisis subsides ...........cccccoceveerinnns 61 71 52 55
9/10e.Freezing foreclosures and evictions ......................... 56 67 49 47
9/10b.Prohibiting all high interest loans .............cccccceeeennee 56 66 45 50
9/10i.Increasing support for housing and legal

counseling to help keep people intheir........................ 54 64 41 47
9/10a.Eliminating bank overdraft fees...........c.cccccvniennnn. 52 60 43 47
9/10j.Increasing unemployment benefits & scope .............. 50 64 45 38
9/10k.Increasing support for rental assistance programs... 49 60 48 37
9/10c.Capping interest rates on payday and other high

COSE10ANS At 3690 ..cceeeiiiiiiiiieee e 46 53 32 45
9/10h.Increasing support to help more people buy

homes after the Crisis .......cccccooveiiiiiiie e, 36 41 30 32
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a. Eliminating bank overdraft fees
SUPPOIT STTONGIY .o 52 60 43 47
SUPPOIt SOMEWNAL .....ccoiiiiiiiiiiiie e 25 23 25 29
OPPOSE SOMEWNAL .....ccoiiiiiiiiiiiie et 11 8 11 12
OPPOSE SITONGIY ..ot 5 2 8 6
NOE SUI ..t 7 6 13 6
SUPPOI. ..ttt 77 84 68 76
OPPOSE ... ittt 15 10 19 19
b. Prohibiting all high interest loans
SUPPOIT STTONGIY .ot 56 66 45 50
SUPPOIt SOMEWNAL .....ccoiiiiiiiiiiiie e 25 21 24 29
OPPOSE SOMEWNAL ......oeiiiiiiiiiiiiii e 8 4 13 10
OPPOSE SITONGIY ..ot 2 2 3 3
NOT SUIE ....uiiiiiiiiiiiiiieiei e 9 7 15 8
SUPPOIT ...ttt 81 87 69 79
OPPOSE ...ttt 10 6 16 14
c. Capping interest rates on payday and other high cost loans at 36%
SUPPOIT STFONGIY .o 46 53 32 45
SUPPOIt SOMEWNAL .....ccoiiiiiiiiiiiiie e 24 21 28 26
OPPOSE SOMEWNAL ......ciiiiiiiiiiiiiie e 8 7 13 9
OPPOSE SITONGIY ..ot 4 2 5 6
NOU SUIE ... 17 17 22 14
SUPPOI . ettt 70 74 60 71
OPPOSE ...ttt 13 9 17 15

d. Stopping debt collectors from seizing stimulus checks and unemployment benefits

SUPPOIT STFONGIY .o 66 75 59 60
SUPPOIt SOMEWNAL .....ccoiiiiieiiiiiii e 18 15 16 22
OPPOSE SOMEWNAL ......ceiiiiiiiiiiiiii e 7 5 10 8
OPPOSE SITONGIY ..ot 2 1 3 4
NOT SUIE ... rerenenenes 6 4 12 6
SUPPOIT . ettt 84 90 75 82
OPPOSE ...ttt 9 6 13 12

www.LakeResearch.com Washington, DC | Berkeley, CA | New York, NY



AFR/CRL — Coronavirus nationwide online omnibus 7

IND
TOTAL DEM /DK REP
N= 1004 428 139 398
e. Freezing foreclosures and evictions
SUPPOIT STTONGIY .o 56 67 49 47
SUPPOIt SOMEWNAL .....ccoiiiiiiiiiiiie e 27 22 24 34
OPPOSE SOMEWNAL ......eeiiiiiiiiiiiiie e 8 5 12 10
OPPOSE SITONGIY ..ot 2 1 2 4
NOE SUI ..t 6 4 13 5
SUPPOI. ..ttt 83 89 73 81
OPPOSE ... ittt 11 7 15 14

f.  Giving people who are late on their rent the opportunity to catch up by making affordable payments after
the crisis subsides

SUPPOIT STTONGIY .o 63 72 56 55
SUPPOIt SOMEWNAL .....ccoiiiiiiiiiiiie e 25 19 19 33
OPPOSE SOMEWNAL ......oeiiiiiiiiiiiiii e 5 5 7 4
OPPOSE SITONGIY ..ot 2 1 5 3
NOT SUIE ....uiiiiiiiiiiiiiieiei e 6 4 12 4
SUPPOIT ...ttt 87 90 75 89
OPPOSE ...ttt 7 6 13 7

g. Giving people who are late on their mortgage the opportunity to catch up by making affordable payments
after the crisis subsides

SUPPOIT STFONGIY .o 61 71 52 55
SUPPOIt SOMEWNAL .....ccoiiiiiiiiiiiiie e 27 20 30 34
OPPOSE SOMEWNAL ......ciiiiiiiiiiiiiie e 4 3 6 4
OPPOSE SITONGIY ..ot 2 1 1 4
NOU SUIE ...t 5 4 11 3
SUPPOI . ettt 89 91 81 89
OPPOSE ...ttt ettt 6 5 8 8

h. Increasing support to help more people buy homes after the crisis

SUPPOIT STFONGIY .ot 36 41 30 32
SUPPOIt SOMEWNAL .....ccoiiiiieiiiiiii e 32 32 31 33
OPPOSE SOMEWNAL .....cooiiiiiiiiiiiie e 13 11 15 15
OPPOSE SITONGIY ..ot 5 4 5 7
NOU SUIE ... 14 13 18 13
SUPPOIT . ettt 68 72 61 65
OPPOSE ..ttt 18 15 20 22
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i. Increasing support for housing and legal counseling to help keep people in their homes

SUPPOIT STTONGIY .o 54 64 41 a7
SUPPOIt SOMEWNAL .....ccoiiiiiiiiiiiie e 31 25 32 37
OpPPOoSE SOMEWNAL ......eeiiiieiiiiiiiiiee e 6 3 12 7
OPPOSE SITONGIY ..ot 2 2 3 2
NOE SUI ..t 7 5 12 7
SUPPOI. ..ttt 85 90 73 84
OPPOSE ...ttt 8 5 15 9

j- Increasing unemployment benefits & scope

SUPPOIT STTONGIY .ot 50 64 45 38
SUPPOIt SOMEWNAL .....ccoiiiiiiiiiiiie e 29 23 28 36
OPPOSE SOMEWNAL ......oeiiiiiiiiiiiiii e 9 6 10 13
OPPOSE SITONGIY ..ot 4 2 5 5
NOT SUIE ....uiiiiiiiiiiiiiieiei e 7 4 11 8
SUPPOIT ...ttt 80 87 74 75
OPPOSE ...ttt 13 8 15 18

k. Increasing support for rental assistance programs

SUPPOIT STFONGIY .o 49 60 48 37
SUPPOIt SOMEWNAL .....ccoiiiiiiiiiiiiie e 31 26 27 39
OPPOSE SOMEWNAL ......ciiiiiiiiiiiiiie e 9 5 7 13
OPPOSE SITONGIY ..ot 3 2 5 4
NOT SUIE ....eiiiiiiiiiiiiiiir it 8 7 13 7
SUPPOI . ettt 80 86 74 76
OPPOSE ...ttt 12 7 12 17

www.LakeResearch.com Washington, DC | Berkeley, CA | New York, NY



AFR/CRL — Coronavirus nationwide online omnibus 9

IND
TOTAL DEM /DK REP
N= 1004 428 139 398

Businesses and individuals are both struggling as a result of the coronavirus crisis. As you may have heard, the
government is currently providing direct payments and very low-interest financing to many banks and businesses
as part of its pandemic relief efforts. [ROTATE STATEMENTS]

Q11. SSA:
[Some/other] people say that if banks and businesses are getting loans at very low or zero interest rates, interest

rates that lenders can charge consumers should be capped to help struggling families at this challenging time. [35
WORDS]

[Some/other] people say lenders need to be able to charge whatever the market rate allows in order to make credit
available, give consumers more choice, prevent closures, and get the economy moving again. [33 WORDS]

Q12. SSB:
[Some/other] people say that interest rates should be capped for consumer loans during the crisis, to prevent
corporations from making windfall profits off of hardship caused by the pandemic. [29 WORDS]

[Some/other] people say lenders need to be able to charge whatever the market rate allows in order to make credit
available, give consumers more choice, prevent closures, and get the economy moving again. [33 WORDS]

Do you support or oppose capping high interest rate loans for consumers during the crisis?

SUPPOIT STFONGIY .o 48 60 35 42
SUPPOIt SOMEWNAL .....ccoiiiiiiiiiiiiie e 28 21 27 35
OPPOSE SOMEWNAL ......oiiiiiiiiiiiiiii e 8 6 10 8
OPPOSE SITONGIY et 3 3 8 3
NOT SUIE ....eiiiiiiiiiiiiiiir e 13 11 20 12
SUPPOI ...ttt 76 80 62 77
OPPOSE ...ttt 11 8 18 11
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In politics today, do you usually think of yourself as a Republican, a Democrat, an Independent, or something

else?

As of today, do you lean more to the Republican party or the Democratic party?

DEMOCTAL.....c.ciiiiiiiieii e 36 84 0 0
Independent - lean DeMOCTAL .........ccoocveeeiiiiieeiniieee e 7 16 0 0
DEMOCTAL.....c.ciiiiiiiieii e 43 100 0 0
INAEPENTENT ..ottt 10 0 76 0
REPUDBLICAN ... 40 0 0 100
Independent - lean Republican ...........cccccooviieiiiiiieeniiieeee 8 0 0 20
REPUDBIICAN ... 32 0 0 80
SOMELNING ElISE ...ooiiiiiiiiie e 2 0 0 0
NOT SUIE ....uiiiiiiiiiiiiiieiei e 3 0 24 0
DeCliNg t0 ANSWET .....cciiiiiiiiiiiiiee et 2 0 0 0
Education
High School Graduate or 18SS .......ccuuvveviiiiieiiiee e 40 33 54 40
POSE-HS ..o 27 27 29 27
College graduate or post-grad ..........ccccovcveeeeniiineennieee e 33 40 17 33
I L o T Vo LRSS 6 4 14 6
High school graduate ............cccceeviiiiieiiiiiie e 34 29 40 33
SOME COIEYE ..t 17 17 15 18
2-year college /technical school.............cccceiiiiiiiiiiiie 10 10 14 9
4-year COllEgE.......cooiiiiiiiiiiiie e 23 26 11 25
Postgraduate degree........cco v 10 14 6 8
Grade SChOOI OF 1€SS .....coviiiiiiiiiii e 1 1 3 1
Some high SChOOL..........ooouiiiiiii e 5 3 12 5
High school graduate ... 34 29 40 33
SOME COIEYE ..t 17 17 15 18
2-year college/technical SChOOl..........cccoccveiiiiiiiiic 10 10 14 9
4-year COllRgE. ......cooiiiiiiiiiiie e 21 24 10 21
Some postgraduate WOrk ............cooveeeeeiiiieeeinieee e 3 2 1 4
Postgraduate degree........covviiiiiiiiee i 10 14 6 8
Race
WHItE AlONE ....ooiiiiiiiiiie e 63 51 61 79
BIACK. ... e 14 25 12 3
[ 11 D PR 16 21 14 12
ASIAN Lot 5 5 9 4
Native American or Alaska Native ...........ccccoceeveviiieneinnnenn, 2 1 2 2
(ORI e 7 9 7 3
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Age
18-29 YRAIS ..oeeiiiitireiit e 21 22 27 17
30-39 YEAIS ..oeiiieiiiitieiit e 18 18 16 18
A0-49 YEAIS ....vvviiiieeiieeteeet e 16 16 13 16
50-64 YEAIS ...ooiiiiiiiiiiiiii e 25 25 22 27
65 and Older .......ccooiiiiiiii 21 18 22 22
18-24 YRAIS ..oceiiiiiiieeet e 12 14 14 9
25-29 YRAIS ..oiiiiiiiiiiireeet e 8 8 13 8
30-34 YEAIS ..oeeiieeiiiiireiee e 9 10 9 8
35-B9 YEAIS ..oeiiieiiiitriee e 9 9 7 10
A0-44 YEAIS ....ovveeiieeiieiteeee e 8 9 6 7
A5-49 YEAIS ....ovviiiieiiiiiee e 8 8 7 10
50-54 YEAIS ...eiiiiiiiiiiieeet e 9 9 4 10
55-59 YEAIS ..oiiiiiiiiiieie e 10 9 13 10
B0-64 YEAIS ...eovieeiiiitieeeie e 6 6 5 7
B5-69 YEAIS ...eeiiiiiiiiiieeeeee e 9 9 9 9
TO-TA YEAIS ..oeeiieeiieteee et 6 5 8 7
75aNd OlAET ... 5 5 5 6
(Don’t kKnow /RefuSEd).......ccoviiiiiiiiiiiiiiiie e 0 0 0 0
Marital Status
MAITIE ... e 45 38 38 54
Living With @ Partner..........cooouieiiiiiieee e 11 12 11 9
NEVEI MAITIEA ...ooiiiiiiiiiiiiie e 26 30 33 20
SEPATALEU. ..ot 3 3 5 2
DIVOICEA ..ottt 11 11 10 10
WIOWED.......eeiiiiiieiie e 5 5 4 5
Children in Household
Y S ettt 32 30 30 37
N O e 68 70 70 63
Employment
WOTK fUll-tIME ... 38 41 32 40
WOrK part-time .........ccoeeiiiiiiiiie e 11 11 13 10
Self-employed.........oociiiiiiii 6 4 5 9
STUAENT Lo 5 5 6 4
HOMEMAKET ... 7 5 6 7
RELIEA .o 19 19 19 19
Not employed /unable to WOrk ..........ccccoevviieeiiiiienne 14 15 19 11
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Household Income
Less than $25,000 ........ccccciieeiiiiieeiiiiee e 21 22 35 14
$25,000-$29,999......cciiiiiiiieriee e 6 6 6 6
$30,000-$34,999.....ccciiiiiiiieriie e 7 8 9 6
$35,000-$39,999......ciiiiiiiiieriie e 7 6 6 7
$40,000-549,999.....cciiiiiiiieiiiiie e 8 9 10 6
$50,000-$59,999.....cciiiiiiiieiiiiie e 9 9 6 10
$60,000-874,999......cciiiiiiieiiiiiie e 10 10 9 11
$75,000-599,999.....cciiiiiiiii it 12 11 10 14
$100,000-5124,999 ....cviiieiiiiie et 6 6 4 8
$125,000-3149,999 ....oviiiiiieiie e 4 4 1 5
$150,000-5199,999 ....vviiieiiiiie e 5 7 2 6
$200,000 OF MOFE ..vvvieiiiiiieeeciiree e stee e et e e stae e e sraeea e 5 4 2 6
Which of the following best describes the type of community you live in?
Urban commuUNity.........ccooviiiiiiiiiieeee e 31 36 28 25
Suburban commuNIty.........ccoceiiiiiiii 48 51 45 45
Rural COmMMUNILY .........oeeiiiiiiiiiie e 22 12 27 30
Do you own or rent the dwelling in which you live, or do you live with others at no cost (i.e. parents, relatives, friends,
etc.)?
OWN i 55 49 40 67
RENT .. 36 41 45 24
Live with others at N0 COSt.......occvviieiieeiiiiie e, 10 9 14 8
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