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Po6i Xir Cong Bing Véi Cac Chi Nha Khong Ranh Tiéng Anh

Ban cong bd mdi nhét ctia Lién Hoi van dong cai td hé thdng tai chanh Hoa Ky Americans for
Financial Reform cuing v&i cac hoi doan trong lién hi, thic day gidi chirc c6 tham quyén can

giup d& nhitng ngudi khong ranh tiéng Anh hiéu rd hon hé thdng tai chanh dé ho biét st dung
cho dung, nhat 13 trong thi trudng cho vay tién mua nha.

Nam 2014, ¢6 25.3 triéu cu dan Hoa Ky, 9 pham trdm dan s6 khong ranh tiéng Anh. Nhimg
ngudi khong ranh tiéng Anh thuong hay dé bi Ira va 1a con mdi ctia cac hanh vi gian lan khi ho
muon tién mua nha. Ban cong b trén nhan manh: Nhleu cong ty chu dong khao sat thi truong
dé gi61 thidu san pham ctia ho t6i dan s6 khong ranh tiéng Anh,” bao gdm quang cao cac san
pham tai chanh bang ngdn ngit ciia ngudi tiéu thu khong ranh tiéng Anh.” Nhung mot khi da
ban dugc san pham nguoi ti€u thy thuong nhan dugce thong tin sau d6 bang tiéng Anh — bao gém
cac loai ng va diéu kién cho vay réc ri.

Bén di kém ké ring nhiéu khong ranh tiéng Anh sau khi mua nha, méi biét ho di bi tréi bude
vao cac hop dong cho vay bat loi va gip trd ngai vo cung dé xin dugc vao chuong trinh giam
tién no nha hang thang (loan modification). Mot cap vg chong noi tiéng Tay Ban Nha da trd ng
nha déu dan m01 thang trong mudi ndm qua, va tudng rang ho ¢6 loai no ¢ dinh, tra tién 10i va
tién no gdc mdi thang, cudi cing ho ngd ngang khi biét ho di chua tra duge mot déng xu nao
vao ng géc, vi loai no ho muon thuc ra 13 ng chi tra tién 1oi (interest-only loan). Tinh trang tdi té
hon khi tién trd no hang thang ciia ho sé& ting tir $1,983 dén $3,350. Mot nguoi ban ctia cip vo
chdng nay da dong vai tro thong dich vién sau khi giéi thiéu ho t61 cong ty cho vay; nhung sau
nay ho sang mat ra nguoi ban nay co mbi quan h¢ lam &n véi chuyén vién lam giay to cho vay,
cong ty 1am gidy chu quyén, va luat su hoan tt hgp dong mua nha.

Céc co quan kiém soat ctia chinh phii Lién Bang c¢6 du thim quyén dé chinh dén cac van dé nay.
Bén cong bd thiic ddy Vian Phong Bao Vé Tai Chanh Ctia Ngudi Tiéu Thu (Consumer Financial
Protection Bureau) va cic co quan kiém soat khac can tién hanh cy thé cac chinh dén, bao gdm
viéc budc cac cong ty tai chanh phai c6 cac gidy to thiét yéu it ra bang tam ngon ngir cho ngudi
nao yéu cau (tiéng Tay Ban Nha, Trung Hoa, Viét Nam, Dai Han, Tagalog, Nga, A Rap, va
Haitian Creole); cai thién hé thng cung cip ngdn ngit phu hop cho nguoi mudn dién don khiéu
nai toi chinh quyén lién bang va khi str dung cac chuong trinh tu Van cung cap kim chi nam cho
céac cong ty tai chanh Ve tiéu chuan cung tmg ngdn ngir; va cai tién hé thong nam bat chinh xac
ngdn ngit ngudi vay tién mua nha mubn ding trén toan qudc.

* * *

Céc hoi doan hop tac trong ban cong bd nay gdm c6: National Consumer Law Center, National
CAPACD, National Council of La Raza, Empire Justice Center, National Housing Resource
Center, Consumer Action, National Fair Housing Alliance, and MFY Legal Services, Inc.

American for Financial Reform 1a lién hoi trung 1ap va vo vu lgi bao gém hon 200 héi doan bao
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vé dan quyén, nguoi tiéu thy, nguoi lao dong, thuwong mai, nguoi dau tu, tin ngudng, va cac td
chure xa hoi dan sy, nhom phuc vu cong ddng. Lién ho1 duoc thanh 1ap trong cudc khing hoang
kinh té ndm 2008, Lién hoi AFR chi truong dat mot nén mong vimg manh, 6n dinh va dao dirc
vao trong hé thdng tai chanh, mot hé thong phuc vu kinh té néi riéng va qubc gia néi chung.
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This translation was made possible by the work of Consumer Action. The press release
is also available in English.
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